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Everything Old Is New Again
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A New Era
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Business Marketing in a New Light
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Is There a Convergence with Consumer
Marketing?
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The Nature of Demand

Points…
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Concentration of Markets

Points…
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Organizational Structure

Points…
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Buying and Selling Processes
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Is There a Convergence with Consumer
Marketing (part II)?
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Appendix 1:  "Hierarchy of Effects"
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Appendix 2: "What Percentage of Business Marketing Budgets Is Spent

on Specialized Business Publications?"
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Appendix 3: What is the Most Cost-Efficient Way to

Communicate with Business Decision-Makers?
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